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[Co

IHOJIUTHUKA B OBJIACTH KAYECTBA

PyKoBOACTBO KOJUIE/DKA ONpENeNuIo M JOKyMeHTanbHO odopmuno Ilomutuky B obnacTd kadecTtra. IloiMTHKA
BKJIIOYaeT B Ce0d MPUOPHTETHBIC HAINpABJICHHUA JEATENBHOCTH, OCHOBHBIE LIEJM W METONbl HMX peajM3allid, a TaKKe
o0s3aTenbCTRa nepes noTpebuTensaMu 06pa3oBaTeNbHBIX YCIYT KOMUISIKA.

OCHOBHBIMH HEJSIMH KOJUIEIKA SBJIAIOTCS:

HOJArOTOBKA KOHKYPEHTOCTIOCOOHBIX CMEIMAaTUCTOR B 00JACTM BOJHOIO TPAHCMOPTA, MOCTOSHHOE YIydlleHHe
Ka4yecTa 00pa30BaTENbHBIX YCIYT, YTO NOCTUIAETCs [IPU YCIOBHH (DYHKLMOHMPOBAHMS, TIOMEPKAHKS B paG0oUeM COCTOSHHM
H yJTy4lIeHHs CepTHOHIIMPOBAHHON CHCTEMEI MEHE/DKMEHTA KauyecTBa B COOTBETCTBHH ¢ TpebGosanusmu TOCT P UCO 9001-
2015 (ISO 9001:2015), Mesxnynaponuoit Konsenuuu I1/IHB na ocroe @enepansroro 3akona ot 29 mexabps 2012 r. N 273-
®3 «O6 obpazoranmnu B Poccuiickoii Denepaunmny (B IeHCTBYIOMENH PEAAKIIN).

B pamkax geiicTByiomeii cHCTeMbI MeHeKMeHTA KadecTBa [lonuTHKA peann3yeTcsi MOCPEACTBOM:
~IPHMEHEHHUS IPOLIECCHOTO MOJX0/A K OKA3bIBAEMBIM 06Pa30BaTe/IbHBIM YCITyraM;
~TOAZIePXKAHKS JOJDKHOTO YPOBHS KBATM(HUKALMK U 3HAHHET BCEX COTPYIHHKOB KOIIEKA;
-4ETKOr0 Paclpe/ie/IeH s OTBETCTBEHHOCTH U TIOTHOMOUMH PaGOTHHKOB,
-PHCK-OPHEHTHPOBAHHOTO MBIIIIICHHAS - ONPEEIIEHHS M PACCMOTPEHHS PHCKOB M BO3MOJKHOCTE;
-MCIIOHEHHs TpeGOBAHHI TOKYMEHTAIMH CepTHUIMPOBAHHON CHCTEMbl MEHEKMEHTA KaueCTBa M HENPEPEIBHOTO KOHTPOJIST
WX HCTIOJTHEHHS], '
- POBE/ICHHS aYUTOB T CBOEBPEMEHHOTO OLEHHBAHUS Pe3yNLTATHBHOCTH cepTuduuupoBanHoii CMK ¢ Hebio BHABIEHHS
PHCKOB H YCTAHOBJIEHHS, BBITIOJHAIOTCS JTH TpeGOBaHMS;
-obecrieueHre TOQEP/KAHU M  TIOCTOSHHOTO —COBEPIICHCTBOBAHMA Y4eGHO-MATEPHANBHBIX, TEXHMYECKHX —CPEJICTB,
IPHMEHSEMBIX [PH O6YYEHHH M ATTECTALHH,

Jlns JoCTHAKEHHS MOCTABJICHHbIX LeJieil PyKOBOACTBO KOJUIEIKA IPUHMMAeT Ha ce6s o6s3aTe/IbeTBA:
- TOCTOSIHHO TOJICPIKUBATH M YKPEIUIATH ABTOPHUTET YUPEXKICHHA B cepe NOATOTOBKHM KBAIH(GUIMPOBAHHBEIX PabOYMX H
CIELMATMCTOB CPEJHETO 3BeHa [U1sl BOJHOIO TPAHCTIOPTa,
- YHOBJETBOPATE NOTPEGHOCTH U NPEBUAETD OXKH/AHHS 3aHHTEPECOBAHHBIX B 0GPa30BATENBHBIX YCIyrax KOMIEka CTOPOH;
- HEMpephIBHO YJIy4dlllaTh Ka4eCTBO 00pa3sOBaTeNbHBIX YCIYyr B COOTBETCTBHH C (ENEpaibHBIMH TOCYIaPCTBEHHBIMH
obpasosarensHeME cTannapramu (PI'OC), TpeGoBanmsMu MeskxyHaponHo# kousentmu ITJIHB (MK IIJIHB) cTaHmapTa
I'OCT P HCO 9001-2015 (ISO 9001:2015).

Bumoansis Tpebosanus  craugapra T'OCT P MCO 9001-2015 (ISO 9001:2015), pyxoBoACTBO KOJLIEAKA
rapanTHpYeT:
-YAOBJETBOPEHHE CYMECTBYIOLIHX H MOTCHIMAIBHBIX MOTPeOHOCTEH NMUHOCTH B NMPOdECCHOHANBHOM, MHTENIEKTYaTbHOM,
KYJBTYPHOM W HPABCTBEHHOM PA3BUTHH;
-YZIOBNETBOPEHHE NOTPEOHOCTH OOIIECTBA U FOCYIaPCTBA B KOMITETEHTHBIX CIICLHAIHCTAX CPETHETO 3BeHa;
-NOCTHKEHHE Ka4ecTBa 00pa30BaHKs HA OCHOBE NOCTOSHHOTO Y/Iy4LIeHHs 0Gpa3oBaTENBHOIO NPOLIECCa, YCTOBHH, PE3y/IbTaToB
H CaMOH CHCTEMBI 00YUEHUS H BOCITUTAHHS,
-peai3aluio 06pa3oBaTeIbHEIX MPOrPaMM, COOTBETCTBYIOWMX Tpebopanuam ®OI'OC, MK IT[HB, HauuoHaTbHBIX HOpPM U
TPaBHJI, & TaKKe TpeOOBAHKSM PhIHKA H H3MEHEHHAM MEXK/LyHAPOIHBIX M HALHOHANBHBIX CTAHIAPTOR;
-obecneyenre B Tporecce OOYYEHMs [OCTATOMHOTO YPOBHS KBATH(HKAIMHM W KOMIITEHLWH CIIELHATHCTOB BOIHOTO
TPaHCIIOPTa;
-o0ecrieyeHue BBITYCKHMKAM KOJUIE/UKA KOHKYPEHTHBIX IPEMMYLUECTB, CO3IaHWE MM YCIOBHH JUis  HEMpPEephbIBHOrO
npoteccHOHaNIbHOro 06pa3oBaHus H KapbepPHOTO POCTa;
~IIOCTOSHHOE IOBEILIEHHE NPO(ECCHOHATBHBIX KOMIIETEHLUH MepcoHaa, OOIPEHHE TEOPUECKOH MHUIIMATHBEL,
-obecreueHne COrnacoBaHHOCTH BCEX CTPYKTYPHBIX MOAPA3/EIIeHH i, OTBEUAIOLIMX 38 KAUeCTBO 06Pa30BATEbHOrO MPOLIECCa;
-OCYIIECTBJICHHE YNPABICHHS KONEDKEM HA OCHOBE B3aMMOCBA3H MPOLIECCOB, PE3YJIbTATHBHOCTE H 3(Q(PEKTHBHOCTE KOTOPBIX
TI03BOJISET JOCTHIATh IOCTABNISHHEIE T[EJTH.

Mer - ofpa3soBarebHOE yqpeﬁc,z[eagr/ B uenom M. KXl pabOTHUK B OTHENBHOCTH - 06S3yeMcs BLINOIHSTE
Tpe6OBaHMS CepTHQHIMPOBAHHOH CUCTEME MeHe,r(xmeHTa, KaYeCTBa W HEIPEPLIBHO €& COBEPIIEHCTBOBATH JUTSA MOBBILICHHS
pe3yJIbTaTUBHOCTH PaboThl KONaemka, 4 & R
P)/KOBO}ICTBO KOIGILKA, IpHHF T Ha 056\6633 TenECTBa o 3(})cbeKTHBH0H peanusanuu HacToswel [TonuTvky B
3 \1:\ 0 ycnewHas peanuzanms Ilomutuky B
JArOTOBKH CIELMAIIUCTOR BOJHOTO TPaHCTIOPTA.
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